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At EASYFLYERS LOGISTICS SLU, we operate as a freight forwarder, managing air, sea, and land
operations through premium, urgent, and high value-added solutions. Thanks to our integration
into an international group and the support of a global network of specialized agents, we operate
with agility, reliability, and worldwide reach, providing effective responses at every stage of the
logistics chain.

We are known for our ability to manage critical and sensitive shipments — including services such
as NFO, AOG, OBC, logistics for automotive, aerospace, technology, pharma, and other strategic
sectors — ensuring 24/7 operational availability, personalized attention, and continuous tracking
of every operation.

Our commitment to quality, safety, and excellence is reflected in the implementation and
continuous improvement of an Integrated Management System in accordance with ISO
9001:2015, OEA, PNS, GDP, and the proper compliance with regulations applicable to the
logistics and customs sector. On this basis, we adopt the following principles:

e High-value service and customer focus: we address our clients' needs with agile,
accurate, and transparent solutions, especially in critical and urgent operations. We
maintain continuous, clear, and proactive communication throughout the entire logistics
process.

e Professionalism, training, and team improvement: we promote continuous training,
awareness, and internal coordination. We foster a collaborative, responsible work
environment focused on continuous improvement.

e Risk management and continuous improvement: we apply a risk management-based
approach, systematically analyzing the factors associated with our context, processes,
and the international logistics environment.

e Coherent and reliable professional relationships: we maintain relationships based on
trust, confidentiality, and responsibility with suppliers, collaborators, and international
agents. Additionally, we carefully select partners who meet our quality and safety
standards, ensuring a consistent service throughout the entire logistics chain.

The Management of EASYFLYERS LOGISTICS SLU is committed to providing the necessary
resources to maintain the effectiveness of the Integrated Management System and ensure its
continuous improvement. Likewise, it periodically reviews this Policy to ensure its relevance and
suitability in light of the market's and organization's evolution.
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